
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capital Avenue, Hartford, CT 06106

Key Human Services Inc.

270 Farmington Ave. Suite 220
Farmington CT 06032

Phone: (860)409-7350

Fax : (860)409-7356

Corporation Type: Not for Profit Corp

Director Name: Mark Ritter

E-Mail: mritter@kss.org

People Served: 100 to 200 people

Adult Companion
Adult Day Health
Assisted Living

Group Day Supports
Health Care Coordination
Independent Support Brokers
Individualized Day Supports
Individualized Home Supports

Interpreter Services
Live In Care Giver
Nutrition

Respite
Community Living Arrangement

Transportation

The agency is qualified to provide the services listed below:

Contact: Mark W. Ritter

Contact Phone: (860) 409-7350

Web Address: www.keyhumanservices.org

Personal Supports

Supported Employment

Contact Email: mritter@keystonehumanservices.org

Toll Free:

TD Phone:

For a description of the services listed above please click on the link below:

Accepting new 
people?

Yes

Ext

Towns Served:

Clinical Behavioral Support Services

ANDOVER ANSONIA ASHFORD AVON BARKHAMSTED BEACON FALLS BERLIN

BETHANY BETHEL BETHLEHEM BLOOMFIELD BOLTON BOZRAH BRANFORD

BRIDGEPORT BRIDGEWATER BRISTOL BROOKFIELD BROOKLYN BURLINGTON CANAAN

CANTERBURY CANTON CHAPLIN CHESHIRE CHESTER CLINTON COLCHESTER

COLEBROOK COLUMBIA CORNWALL COVENTRY CROMWELL DANBURY DARIEN

DEEP RIVER DERBY DURHAM EAST GRANBY EAST HADDAM EAST HAMPTON EAST HARTFORD

EAST HAVEN EAST LYME EAST WINDSOR EASTFORD EASTON ELLINGTON ENFIELD

ESSEX FAIRFIELD FARMINGTON FRANKLIN GLASTONBURY GOSHEN GRANBY

GREENWICH GRISWOLD GROTON GUILFORD HADDAM HAMDEN HAMPTON

HARTFORD HARTLAND HARWINTON HEBRON KENT KILLINGLY KILLINGWORTH

LEBANON LEDYARD LISBON LITCHFIELD LYME MADISON MANCHESTER

MANSFIELD MARLBOROUGH MERIDEN MIDDLEBURY MIDDLEFIELD MIDDLETOWN MILFORD

MONROE MONTVILLE MORRIS NAUGATUCK NEW BRITAIN NEW CANAAN NEW FAIRFIELD



 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capital Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

Key Human Services Inc., (Key) established in 1989, was created to provide an array of community based 
services as an alternative to institutionalization for individuals with developmental disabilities.  Starting with 
three homes supporting eight individuals from Mansfield Training School, the agency’s success is reflected 
today in its several hundred employees and range of services which include group homes, supported 
apartments, behavioral management, early intervention, family support, respite care, and specialized 
nursing services.

Our agency was founded on the principle that individuals with developmental disabilities can live productive 
and valued lives in the community.  Individuals who receive our services usually come to us from their 
family home or a state residential school.

Key Human Services, Inc. encourages long-term relationships and stresses the importance of natural 
supports, individuality, respect, choice and the dignity of risk.  We believe that all people have equal rights 
and we support them to exercise those rights to the best of their abilities.

As a principle employer in our field, we value the collective strength and diversity of our employees.  Our 
commitment to applying our resources, talents, financial soundness and contributions within our community 
positions Key as a leading service provider in Connecticut.

Building on the over 30-year history of our Pennsylvania based parent organization, Key Human Services 
can be an invaluable resource to families and individuals seeking community based services; it is also a 
rewarding and respectful place to work.

NEW HARTFORD NEW HAVEN NEW LONDON NEW MILFORD NEWINGTON NEWTOWN NORFOLK

NORTH BRANFOR NORTH CANAAN NORTH HAVEN NORTH STONING NORWALK NORWICH OLD LYME

OLD SAYBROOK ORANGE OXFORD PLAINFIELD PLAINVILLE PLYMOUTH POMFRET

PORTLAND PRESTON PROSPECT PUTNAM REDDING RIDGEFIELD ROCKY HILL

ROXBURY SALEM SCOTLAND SEYMOUR SHARON SHELTON SHERMAN

SIMSBURY SOMERS SOUTH WINDSOR SOUTHBURY SOUTHINGTON SPRAGUE STAFFORD

STAMFORD STERLING STONINGTON STRATFORD SUFFIELD THOMASTON THOMPSON

TOLLAND TORRINGTON TRUMBULL UNION VERNON VOLUNTOWN WALLINGFORD

WARREN WASHINGTON WATERBURY WATERFORD WATERTOWN WEST HARTFOR WEST HAVEN

WESTBROOK WESTON WESTPORT WETHERSFIELD WILLINGTON WILTON WINCHESTER

WINDHAM WINDSOR WINDSOR LOCKS WOLCOTT WOODBRIDGE WOODBURY WOODSTOCK

Link to Quality Profile http://www.ct.gov/dds/lib/dds/provider_qsr/277_QSR1.pdf
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